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Human Rights Education for Legal Professionals 
CoE HELP
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STANDARD setting

MONITORING COOPERATION
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HELP’s 3 elements
NETWORK  
• Justice Training Institutions / Bar Councils 

ONLINE COURSES  
• Tutored/self-learning
• Free, self-paced, certified

HR TRAINING METHODOLOGY  
• Blended, scalable, flexible

http://www.coe.int/HELP
https://www.coe.int/en/web/help/help-network
http://help.elearning.ext.coe.int/
http://www.coe.int/en/web/help/help-training-methodology


HELP’s main goal

HELP legal professionals* apply Int’l/European (CoE + EU) 
human rights standards in their daily work, by training 

* also other current/future (university students) professionals

European Convention on Human Rights,  
(Revised) ESC, CoE Conventions 

EU Charter of Fdtal. Rigths and EU Law

http://www.coe.int/HELP


HELP key 3 components

2) Free online courses 
3) Human rights training methodology 

1) HELP Network: Justice Training Institutions/Bar Councils –EJTN CCBE FRA

Sometimes working 
w/ other National 
Authorities related to 
HELP courses topics

http://help.elearning.ext.coe.int/
http://www.coe.int/en/web/help/help-training-methodology
http://www.coe.int/help


HELP key 3 components

2) Free online courses 
3) Human rights training methodology 

1) HELP Network: Justice Training Institutions/Bar Councils

HELP Platform first time 
(register or log in)

http://help.elearning.ext.coe.int/
http://www.coe.int/en/web/help/help-training-methodology
http://www.coe.int/help


Total number of users of the HELP 
e-learning platform 
(June every year)

June 2024 
156000



Geographical distribution of HELP platform users
- figures until June 15, 2022 -





(10 hours)(12 hours) (11 hours)



HELP Courses: links to ECHR-ESC/EU Charter on Fdtal. Rights

ESC

ECHR
(5h)

(1h)

EU Charter       
on Fdtal. Rights 



1. Admissibility criteria

2. Alternative measures to detention

3. Alternatives to Immigration Detention

4. Anti-discrimination

5. Artificial Intelligence and Human Rights

6. Asylum and Human Rights

7. Business and human rights

8. Child-friendly Justice 

9. Children Rights – Key challenges

10. Combatting Trafficking in Human Beings

11. CPT Standards 

12. Cybercrime and Electronic Evidence

13. Data Protection and Privacy Rights

14. Ethics for judges, prosecutors and lawyers

15. Family Law and human rights

16. Fight against Racism, Xenophobia, Homophobia and Transphobia

17. Freedom of Expression

18. Gender equality and gender mainstreaming

19. Hate crime and Hate speech

20. Human Rights in Sports 

21. Human Rights in the Armed Forces

22. Internal Displacement

23. Interplay between the ECHR and the EU Charter of Fundamental 
Rights

24. Introduction to the ECHR and ECtHR

25. Introduction to the European Social Charter

26. Int’l Cooperation in Criminal Matters

27. International Humanitarian Law

28. Introduction to Corruption Prevention

29. Judicial Reasoning and Human Rights

30. Key human rights principles in biomedicine (Bioethics)

31. Judges upholding the rule of law 

32. Quality of justice – the work of CEPEJ

33. Labour Rights as Human Rights

34. LGBTI persons in the Asylum Procedure

35. Managing foreign national prisoners/EuroPris

36. Pharmaceutical crime and the MEDICRIME Convention

37. Personal Data protection in publication of judicial decisions 

38. Pre-trial Investigation and the ECHR

39. Procedural safeguards in criminal proceedings and victims’ rights 

40. Prohibition of Ill-treatment 

41. Property Rights

42. Protection and Safety of Journalists

43. Radicalisation Prevention 

44. Refugee and Migrant Children 

45. Rights of Persons with Disabilities 

46. Right to Liberty and Security (Art 5 ECHR)

47. Right to Respect for Private and Family Life 

48. Right to the Integrity of the Person (Bioethics)

49. Temporary protection in the EU 

50. The Environment and Human Rights 

51. Transitional Justice and Human Rights

52. Transition of Migrant and Refugee Children to Adulthood

53. Violence Against Women and Domestic Violence

54. Violence Against Women and Domestic Violence for Law Enforcement

55. Women’s Access to Justice
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TOP 10 HELP courses 
(most enrolled in 

self-learning)



7 NEW 
courses 

published

3 courses 
updated
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   HELP prison/probation-related courses



NEW! Click here to access this 
updated version of the HELP 
course on Prohibition of 
Ill-treatment, including during 
armed conflict

https://help.elearning.ext.coe.int/course/view.php?id=2103


Duration: 7 hours 
Free on the CoE HELP 
e-learning platform here 
Published: 2013 
Statement of accomplishment
HELP 2-page brief to present the course

FOR WHOM:

Legal Professionals (judges, prosecutors, lawyers, court staff)
Law-enforcement officers (police, prison/probation staff)
National Human Rights Institutions, CSO 

When contextualised to the national legislation and challenges, HELP courses also 
address the training needs identified by various CoE monitoring mechanisms and 
support the implementation of ECtHR judgments pending execution.

https://help.elearning.ext.coe.int/course/view.php?id=2103
https://rm.coe.int/230213-pit-course-brief-2763-5059-9175-v-1/1680aa3836


Prohibition of Ill-treatment
8 substantive modules, including during Armed Conflict

The module of Ill-treatment during armed conflict covers:

∙ Legal framework
∙ Situations where there is a risk of ill-treatment
∙ Gendered impacts of conflict
∙ Accountability at the national level



Prohibition of Ill-treatment

Legal Framework and 
Concepts
• Basic international provisions
• Key notions

Scope

Effective (procedural) response to 
ill-treatment and combating 
impunity
• Procedural and related obligations

Handling indications of ill-treatment
• Requirements for an effective 

investigation
• Deterrent effects



Prohibition of Ill-treatment

Ill-treatment in places of 
deprivation of liberty
• General considerations
• Prison and other penal institutions
• Immigration detention

Use of force as a means of 
restraint 
• Test for the use of force and special 

means
• Definition
• Requirements for the use of force
• Handcuffing
• Use of force and special means during 

mass protests
• Burden of proof



Prohibition of Ill-treatment

Ill-treatment beyond coercive context
•            Article and domestic violence
•            Medical treatment
•            Disappearances
•            Living conditions
•            Hate crimes
•            Extraterritorial effect

Interrelation with other rights
•            During apprehension
•            During investigation and trial stage
•            Overall parameters

Who does what?
•            Measures and relevant 
shortcomings



Prohibition of Ill-treatment

The module of Ill-treatment during armed conflict covers:

∙ Legal framework
∙ Definition of armed conflict
∙ Legal sources and main principles
∙ Jurisdiction and attribution

∙ Situations where there is a risk of ill-treatment
∙ Detention
∙ Transfer to custody
∙ Anguish

∙ Gendered impacts of conflict
∙ Gender-based violence
∙ International crime

∙ Accountability at the national level
∙ Clarity and foreseeability of domestic law
∙ Duty to investigate allegations of ill-treatment
∙ Legal safeguards for persons deprived of liberty
∙ Accountability at int’l level
∙ Int’l Criminal Tribunals
∙ ECHR and redress at the ECtHR
∙ Transitional Justice Mechanisms
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HELP course on CPT Standards

- Development started in august 
2018 

- Published in September 2019

 

- Developed in close cooperation with the CPT’s Secretariat

- Partly funded under the Project “Strengthening the application of the 
European Convention on Human Rights in Georgia”, under the EU/CoE 
Partnership for Good Governance

- Working group:

https://www.coe.int/en/web/national-implementation/georgia-pgg-strengthening-the-application-of-the-european-convention-human-rights-in-georgia
https://www.coe.int/en/web/national-implementation/georgia-pgg-strengthening-the-application-of-the-european-convention-human-rights-in-georgia
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HELP course on CPT standards

• Targeted/adapted to users’ needs 

• Target groups: 
✔ Judges, prosecutors and lawyers 
✔ Prison management and frontline staff
✔ Senior and other law enforcement officials
✔ Management and frontline staff of immigration detention centres
✔ Management and frontline staff of psychiatric and social care establishments
✔ Staff working for national preventive mechanisms (NPMs) and other bodies 

monitoring places of deprivation of liberty
✔ Staff from central administrations (e.g. relevant ministries, prison services, 

migration and asylum services, law enforcement, etc)

* It can also be used by national human rights institutions, as well as civil society 
organisations, university lecturers and students, etc. 
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HELP course on CPT standards

• 6 modules: Introductory + 5 topical; possibility to combine for 
different audiences

• Knowledge checks and a recap after each module

• Excerpts from CPT reports and links to CPT HUDOC 
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HELP course on CPT Standards: Structure

1. Introduction
2. Law enforcement
3. Prison & other penal 

institutions
4. Immigration 

detention
5. Psychiatric institutions
6. Social care 

Excerpts from CPT reports and links to CPT 
HUDOC 
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HELP course on CPT Standards: Structure

1. Introduction 

✔ what is the CPT and how 
does it work?

✔ CPT visits
✔ interaction between the 

CPT and other Council of 
Europe bodies

✔ the CPT and other 
preventive mechanisms

✔ general principles
✔ how to use CPT resources
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HELP course on CPT Standards: Structure

2. Law enforcement

✔ apprehension
✔ arrival at a police station
✔ safeguards against 

ill-treatment
✔ police interviews
✔ material conditions
✔ appearance before a judge
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HELP course on CPT Standards: Structure

3. Prisons and other penal institutions 

✔ admissions procedure
✔ ill-treatment 
✔ conditions of detention
✔ health care in prisons
✔ special categories of 

prisoners
✔ other issues
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HELP course on CPT Standards: Structure

4. Immigration detention 

✔ detention as a last resort
✔ safeguards during detention
✔ conditions of detention
✔ vulnerable persons / children
✔ staff
✔ good order / means of restraint 
✔ health care
✔ removal of foreign nationals
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HELP course on CPT Standards: Structure

5. Psychiatric establishments

✔ types of psychiatric 
establishments 

✔ ill-treatment
✔ patient’s living conditions
✔ psychiatric treatment
✔ staff
✔ means of restraint
✔ safeguards
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HELP course on CPT Standards: Structure

6. Social care

✔ types of social care homes
✔ de-institutionalisation 
✔ ill-treatment
✔ resident’s living conditions

✔ care
✔ staff
✔ means of restraint
✔ safeguards
✔ guardianship



10-15 hour online learning

3 hour online learning

1-2 hour online learning

11 hour online learning



EU-CoE HELP Course on Radicalisation Prevention

©bbc

Who can do this course? 

How is it taught? 

Relevant, practical, interactive, easy to follow.

Prison & Probation staff, Judges and Prosecutors

Online, in your language, with the guidance of a 
national tutor/s.

What is the approach? 

How long does it take? 2-3 hours per module (approx. every 2 weeks).

What is the content? 



©bbc

Learning objectives:  

1. Understand the phenomenon of Radicalisation and the role of justice 
professionals in the context of radicalisation prevention. 

2. Understand the European standards in the area of criminal justice response to 
radicalisation leading to violent extremism and terrorism.

3. Understand the relevant provisions of international/European legal framework 
and case law concerning RP and the use of evidence in counter-terrorism cases. 

4. Apply in practice the relevant provisions of the ECHR and Council of Europe 
standards concerning radicalisation prevention and the use of evidence in 
counter-terrorism cases



©bbc

Course Structure – 2 PATHS

Introduction: Overview and Concepts International & European Legal Framework

Judges & Prosecutors
Issues related to criminal procedure

Judges & Prosecutors
Gathering and use of evidence in 

counter-terrorism cases

Prison & Probation staff

Prison staff

Probation staff

Managing Foreign National Prisoners 
(EuroPris)

These two modules can be taken separately/ 
be considered distinct courses

Common  modules





©bbc

Course Structure – 2 PATHS

Introduction: Overview and Concepts International & European Legal Framework

Judges & Prosecutors
Issues related to criminal procedure

Judges & Prosecutors
Gathering and use of evidence in 

counter-terrorism cases

These two modules can be taken separately/ 
be considered distinct courses

Common  modules



©bbc

Course Structure – 2 PATHS

Introduction: Overview and Concepts International & European Legal Framework

Prison & Probation staff

Prison staff

Probation staff

Managing Foreign National Prisoners 
(EuroPris)

Common  modules

• Cooperation bet prison & probation
• Security & safety vs Management of 

environment and contacts
• RP & intervention methods
• Staff management
• Radicalisation in Prison

• Different approaches
• From detention to evaluation
• Methods of intervention

• Probation specific skills.
• Probation & RP.
• Reinsertion projects & barriers.
• Juveniles and other specific 

groups.
• Work on risks and resources. 
• Multi-agency collaboration and 

Data protection. 



©bbc

Prison & Probation staff: Radicalisation Prevention

• Cooperation between prison and probation services.

• Security and safety vs Management of environment and contacts.

• Radicalisation prevention and intervention methods.

• Staff management.



©bbc

Probation Staff

• Probation and radicalisation prevention.

• Probation specific skills.

• Reinsertion projects and barriers.

• Juveniles and other specific groups.

• Work on risks and resources. 

• Multi-agency collaboration and Data 

protection. 

• Radicalisation in Prison.

• Different approaches.

• From detention to evaluation.

• Methods of intervention.

Prison Staff

Additional Module on 
« Managing Foreign National 
Prisoners »

http://help.elearning.ext.coe.int/pluginfile.php/210930/course/section/34925/Managing%20NFP%20Promo%20Vi%CC%81deo-1080p_vfinal.mp4
http://help.elearning.ext.coe.int/pluginfile.php/210930/course/section/34925/Managing%20NFP%20Promo%20Vi%CC%81deo-1080p_vfinal.mp4


©bbc

Course Structure – 2 PATHS

Introduction: Overview and Concepts International & European Legal Framework

Prison & Probation staff

Prison staff

Probation staff

Managing Foreign National Prisoners 
(EuroPris)

Common  modules

Outline: 
✔ Introduction
✔ Effective communication w. foreign prisoners
✔ Prison regime improvement
✔ Contact with the outside world
✔ Resettlement and rehabilitation issues
✔ Staff matters 
✔ Final test



©bbc

Foreign Prisoners

• Effective Communication for foreign 

prisoners.

• Prison Regime Improvement.

• Contact with the outside world.

• Resettlement and Rehabilitation issues.

• Staff matters - selection, training and 

specialisation of prison staff .

Watch an explicative video by 
clicking at the image:

https://app.vyond.com/videos/f90e0b68-3b46-4655-b617-8e1701d2ec92


Developed jointly with EUROPRIS (European Organisation of 
Prison and Correctional Services) and Nottingham University

3 hour online learning





Online course duration is 6-12 hrs                     
More if reviewing links

   Self-learning        Tutored course



In the 
making…

NEW courses
• Mental Health and Human Rights
• Combating sexual exploitation of children (CoE 

Lanzarote Convention)
• Deportation of Children during Armed Conflicts
• Human Rights and the Use of Drugs (Pompidou 

Group)

UPDATES
• Antidiscrimination
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HELP courses: Self-learning

✔ Free
✔ Available to anyone with an account at HELP 

e-platform
✔ Learning when and as much as users want/have the 

time
✔ Statement of accomplishment 



600+ translations of HELP courses in various 
languages available on the e-learning 
platform

204,000 (157,000 in 2023) enrolments in self-learning 
courses

49,000 (33,000 in 2023) users completed HELP 
self-learning courses

Around 440,000+ learning hours for self-learners…
And more as HELP courses are used as reference/working tools



>1000 HELP tutored 
courses launched

40,000+ legal 
professionals enrolled in 
TUTORED COURSES
…plus 13,000+ students

720,000+ learning 
hours for legal 
professionals only

SUCCESS RATE
75%

HELP courses: 
Self-learning
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Methodology: Good practices/success stories 

Integration of HELP 
courses in training 

curricula

Launches 
completely 

organised by 
partners

HELP Statements of 
Accomplishment 

recognised as 
training

Transfer of HELP 
courses to JTI/BA 

e-learning platforms
HELP in Universities



CoE HELP Catalogue of 
online coursesCoE HELP Annual 

Report

www.coe.int/help

www.facebook.com/coehelp

Share and communicate by using:

#CoEHELP

Follow us here:

https://www.coe.int/en/web/help/help-annual-report


TEAM
Head a.i. of Justice and HR Training Division: Ana-Maria.TELBIS@coe.int
HELP main assistant: Stephanie.DENTON@coe.int
HELP e-learning officer: Daniela.BALESTRA@coe.int
HELP in the EU: Oana.GIRLESCU@coe.int; Giovanna.LANGELLA@coe.int / 
Lucien.MATHEY@coe.int 
CoE-EU Rule of Law and Fundamental Rights: Paul.BLANCHARD@coe.int ; 
Roxane.SAMAHA@coe.int 
HELP in EaP, Central Asia, Universities and transversal coordination: 
Krystyna.KHOKHLOVA@coe.int
HELP in Western Balkans: Jasminka.PERUNICIC-ALLEN@coe.int; 
Irena.KOTARSKA@coe.int
HELP in Ukraine: Olga.KOSTENKO@coe.int; Galyna.SMIRNOVA@coe.int; 
Anastasya.TRYNKO@coe.int 
HELP in South Med: Narjes.TIRA@coe.int; Valentina.BOZ@coe.int  

HELP 
Good training for good 

judgments!
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